
I{ToroBr,rfi AoKraa
o p$ynbrarax MotrnTopllHra KaqecTBa npeaocraDreuuq NryrruqurraJ'rbrrr'rx ycJryf

Monr.rropnnr KaqecrBa npeAocraBJreHvJr MyHrrrtrunarrHLrx ycnyr 3a

2024 rol npoBoar.rncr B coorBercrBr4lr uocraHoBJreHLIeM Agr',tuuucrpaquu MO
(JBCHI'TOBCKIIII MYHHUIINAIBHBII,I paHoH) Ns 253 or 29.04.2015 n <06
yrBepxAeHr,nr floaoxenu.f, o nopraKe npoBc,leHr.rr MoHriropr.rHm KaqecrBa
npeaocraBJreH[r MyHr,rrrunaJrbHr,rx ycnyr l llle-larrrcpcriofi cerr,crofi
anM{H}rcrpauan (Iaree - flocraHosreHfi e).

Monlrropunr KaqecrBa npe,qoclaBJIcIrut \tl,rrnullna.lrr,Itblx yciryl
npoBo,{}Hcr no 9 ycJryraM. B mqernou reprrole u3 9 w1'unqrrlarr,nrrx ycryr
6srno aoc,pe6oaano 3 ycrryrn, rro KoropBrrr B coo'rBercrBr.ru c flocrauoglenuelr
6ulo npoeeaeuo aHKerHpoBaHue 3afBnrere"f.

P*y.rrrarrr npooeg€HHom ao6poBonr,Horo aHr{erHoro onpoca :arnure,refi
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Oqenra napar*rerpoB ocyrlecrBJulacr io 2 - 6alrnoi urrale, rAe 1 - (qacrrl'IHo

yAoBJrerBope$), 2 6atna coorBercrBoBaJlo noKa3areJno (yAoBJIerBopeH

norIl.ocmro>>, a 0 - ((coBceM HeyAoRIIerBope$).

B uelorr.r no llccneayeMBlM ycJryraM, roroprre Qynrqlronnpyror (3 ycryru)

3arBr.rreJItMI,I mlreuen xopollui ypoBeHB KarrecrBa oKa3aHHbx ycJryr - cpeaHee

3HaqeHue y,qoBJlerBopeHHocru no 2 lutsttoit lIrKaJIe - 2,0 6anla' Cpeasee

3HaqeHI,Ie yAoBrerBopeHHocrlt 3arlBllrelefi rauecrnou ycrryr cocraBlUler 1'0 6a;rra

c y,{eroM Bcex fio(a3areretr.

Cpeasue 3Ha.reHns no ]aoBJIerBopeHHocrH KaqecrDoM yqryrli B ue'roM

{Iro crarr|cr'|qecKuM AaHr 'rM llpnJroxeHrre 1 IlonoxeHhro)

CpeAHue 3ll&qetrtt no yAoB,lerBopeHHocr[ KaqecrBoM yciryr'r B ueroM
(no .uannrru anxerupoBaufls 3acB[Tenen npnnoxerlrte 3 IlonoxeHEro)

MoHI,ITopr'IHr KaqecrBa npeAocraBJleHus MyHr'rIrHnarBHbIx ycnyr noKa3aJI'

qTo:

Ha Bonpoc <<floryua:ru lu Blr 4ono-lnurelrnyo unrpopvaurao o6 ycrryre

uep* I4urepner?> no'rrl'I 850 :areurerreii orBerHJIIr <<Heo> r'r ro:rlro nopn4xa

150lo mserugrurx noJryqanl'I AonoJlHHrenlHyro unQopvaqnto vepes I'furepuer'
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Ha aonpoc <<flo;rr:ogatrr'rcl nr'r

nory{eHr{r unQopuauuu o noPtAKe

100 o%:aqs rereft mserl'ullt (Her).
Tarzu o6pa3oM, rlo MoHI'ITopI'rHry (aqecrBa npe,4ocraB-teHl.lt

MyHnqunaJIEHbIX yclyr n 2024 roly t'loxHo cAeJlarb cJleayrcqr're BIIBo,IIBI:

1. ,{u nonyreHut MyHI'IIIHnaJIBuofi ycrryrur 100 % rpaNlax o6parqlrorcs B

opraHlnalr{ro oKa3brBi ouyrl MyHI'IulrrIaJIbHyIo ycJlyry IIe 6onec 2 pa:' 3ro

coorBercrByer rpe6oBaHI,IqM K KoJIr{'IecrBy o6pauterlufi B opl-aIIIBauI{I4

oKa3brBaroqlle MyHlrqxnajlbHbre ycJryfl{.

2. ,{onolnuremnyrc r'rnQopl'larluro o MyHllqunanlrlbrx ycJD/rax N cerli

I,lnrepuer nolyraru neHee 1 50lo :acglrrelefi ,{aansre cBr'IAcTe]Ir'cTnvlor o rrrr3lon

creneHu KoMlrblorepnofi rpalrolrocru "nssutereil u eocrpc6oearrHocrlr fl' l:li''laH

IrcnoJrl3oBaHrrt ceru l4nrepner,4:ra nolryqelrlrq MyHI-Illunalrr'Irblx l/c-l\rf'
3. Koru'{ecrgo BpeMeHI'I, norpaqelll{oe 3a{BurerqMu IJa nolr-vrlellue

KaxAofi I.Iccre,4yeMofi MyHl{qxnaJlbHoi ycnyru' coorBercrByer BpeMeHI'r,

ycraHoBJreHHoMy aAMl.rHltcrparllBHbrr'lll perJraMeHTa\tll. Crryuaen npeBbllrcl[It

yCTaHOBIeHHbX CpOKOB IIpeAOCTaBJIeHIII r\'ryI{HIU{IIaJIBHI'IX ycjlyf He nI'IqRrl'rro'

4' 3ags;1I'rer'iMl4 B I{eroM orMer{cr t vJIo urerBopllTeJlblr Llfi \T)or"lII' li'."^crBa

oKa3aHHBtx ycJryr. Cpeguee :naveuue 3':rBnrclTefi IIoJrIrocrl'ro ...lOB,rc r'80|eH

KaLtecTBoM ycJryf cocTaBnreT l.f. 6a,rn:r t no .' 6rnsnoii tttra.rc)

5. 3agnutenr HO rIoJIb3oB?JII4cI' aAMuHIrcrparHBHbIr{ pefxaMeHTo\f AJII

nonyqeHl,u uuQopuaqlrr'r o nop{aKe npe.llocraBJleHut MyHriquflarr'Ilo}'i \'r'r-vfl'I

,{anntre cnu4ereJlbcrBylor o Hu3xori crcnell}l }IcTToJrr'3oBaHI{t 'illnll""ltlMr{
aaMHHrlcTpaTrrBHBD( pe IaMeHToB ,4JUI llOnyrrclllit MyIIIlqUr'',lbHFTX \' rvll

C uelrro noBBIITIeHIIJI Kar{ecrBl rrpc.'locraBJIeITIlt ]\1\'Illlul{rl' :'rlLlri \'! ryr

flpe,AnafaeTcs: ucIIoJIE3oBaTb .qoIIoJIHll l -'rlrl\ I'r rrn{toprtat tt tto qepe3 l,llITcpHeT Ha

Iloprane rocyAapcrBeHHBlx I'I MyHI'IlllJIlalbIIr'Ix yc-rryf Ha oollull llrlL-llo ' cailre

"yn"utn-uto- 
o6pa:oranur <<3gc'rnroncrr'rii N'Il'HLluI[anLIILIir p3i:"]r') B

unsopuaqltonno-reneKoMMyHl4Kallnoll'tot-"t ce,Itt <<tr4tneprrru (a'lr"c ''' \'a:
http//www. admzven.ru),

L:rasa
Ille:ranrepcxofi ce.nbcKofr a,{Ml-IHlicrpal rr

BbI aAMI-Ir tcrparl,tBH6lM peDraMeHToM Ars
npe,4ocTaBJIeHI,tt mynuurna,rlroi ycrryrr>


