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0 pe3yJIbTaTaX MOHHTOPHHIA KA4Y€CTBA NPEAOCTABACHH MYHHIMIAILHBIX yCJIyr

MOHHUTOPHUHI Ka4decTBa IPEJOCTABICHHUS] MYHULMIAIBHBIX YCIyr 3a
2024 rom mpoBOOWJICS B COOTBETCTBUM IocTaHOBIeHHeM Anmunuctpauuun MO
«3BEeHUIOBCKAM MYyHULHMNANBHBINA paiton» Noe 253 ot 29.04.2015 r «O6
yTBepXKAeHUN IloNoXKeHUss O TMOpsAKe IIPOBC/IEHUS] MOHUTOPHHIa KadyecTBa
NpeNOCTaBIeHUsT  MyHUUMnNanbHbIX yenyr B [llemanrepckoit  censckou
anmuHKrcTpanuu (nanee — [locranosreHue).

MOHHUTOPHUHI  KadecTBa  NIPENOCTARTCHUS  MYHHIIUOATHHBIX  YCIOYT
npoBoAWiICA MO 9 yciyram. B oTduetHOM mepmosnie n3 9 MyHMIHTANLHBIX YCIOYyT
0510 BoCcTpeOOBaHO 3 yCIyrd, II0 KOTOpBIM B cooTseTcTBHU ¢ [locTaHoBIeHNEM
OBLIO POBEICHO aHKETHPOBaHKE 3asiBUTENE 1.

Pe3yabTaThl NPOBEEHHOTO 100POBO/ILHOI0 AHKETHOTO ONPOCA 3asiBUTeIel

Ne HanmenoBanne Komuue Kon-Bo Yo } % ' % Cpennee
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OreHKa IMapamMeTpoB OCYIIECTBIIAIACh mo 2 - GanpHOM IKale, rae 1 — «9acTU4HO
yIOBIeTBOpeH», 2 0Oaiia COOTBETCTBOBAIO  IIOKA3aTENO «yHOBIIETBOPEH
" [IOJTHOCTBIOY, a 0 — «COBCEM HEY/IOBIIETBOPEH.

B 11e70M [0 MCCIEAYEMBIM yCIIyraM, KOTopble GyHKIMOHUPYIOT (3 yciyrn)
3asIBUTENISIMH OTMedeH XOPOILHH YPOBEHb KaueCTBa OKa3aHHBIX YCIyI' — CPEIHEe
3HaUeHHe YJOBIETBOPEHHOCTH MO 2 OalbHOH IIKaje — 2,0 6amma. Cpennee
3HAYeHWe YIOBIETBOPEHHOCTH 3asBUTEIIEH Ka4yeCTBOM YCIIyT COCTABIIACT 1,0 6amna
C YyUETOM BCEX ITOKa3aTesen.

Cpeanue 3HAUEHHS 0 YI0BJIETBOPEHHOCTH Ka4eCTBOM YCIyIr'Hl B LEJIOM
(10 CTATHCTHYECKHM AAHHBIM NPUJIOKEHHE 1 Ios0KkeHHI0)

Ne HanmeHOBaHHE YCIIyTH YnoenetBopsaeT
wn i Bac kauecTBo
oxa3zaHHOi Bam
yemyru?
1 Britada paspenieHuil (OpAepoB) Ha IPOBEACHUE 3EMIISTHBIX paboT 2
2 Brijiaua pazpenieHnii Ha BBOJ 00BEKTa B 9KCILTyaTallMIO 2
3 BLIIHCKH |3 TTOX035MCTBEHHON KHUIH, COIPABOK W UHBIX IOKYMCHTOB 2
4 Bhijaga paspemieHHsi Ha CTPOMTEIbCTBO, BHECCHME A3MEHEHUH B 2
paspelleHHe Ha CTPOMTENBCTBO, B TOM dHHCIe B CBASH  C
HEOOXOMMMOCTBIO TIPOMJICHHS CpOKa JICHCTBHMS  PaspelICHHsS Ha
CTPOHTENBCTBO
CpeaHee 10 BCEM yCayram: 2,0
Cpennme 3HAYEHHS N0 YI0BJIETBOPEHHOCTH Ka41€CTBOM YCJIYTH B LEJIOM
(110 JTAHHBIM AHKETHPOBAHMS 3asiBUTE/ICH NPUIOKEHHE 3 I1oJ102KEeHHI0)
Ne HaumeHoBaHHe YCIy 1 VoosneTBopseT
wn nu Bac xauecTBo
oxaszaHHoit Bam
yeIyru?
1 Britaya paspenieHuil (OpIepoB) Ha IPOBEACHNE 3EMIISTHBIX paboT 2
2 Briaga paspemennit Ha BBOJ 0OBEKTA B OKCIITyaTalkio 2
3 BBITHCKY M3 TTOXO3SHCTBEHHON KHUTH, CIIPABOK M MHBIX JIOKYMCHTOB 2
4 Bolmaua paspelleHdss Ha CTPOMTENbCTBO. BHECCHHE H3MECHEHUH B 2
paspellieHHe Ha CTPOHMTENBCTBO, B TOM HHeae B CBI3A  C
HEOOXOIMMOCTBIO IIPOUICHHS CpPOKa JCHCTBHMA Pa3pelICHUS  Ha
CTPOHTETHCTBO
CpeaHee [0 BCeM ycayram: 2,0
MOHHUTOPHHT Ka4eCTBa IPeA0CTaBICHMI My HUITUITAILHBIX yCIIyT ImokKasall,
YqTo.

Ha Bonpoc «Ilomyuanu jiu Bl 10IO/IHATEIBHYIO nrdopmalo ob yciyre
uepes VnrepHeT?» moutu 85% 3asBUTENell OTBETHIN «Het» W TONBKO IOpPSIKA
15% OTBETHBIIKX HONYYaJIH JOIOIHATENIBHYIO HHYOPMALIHIO Yepes WHuTepHET.




Ha Bompoc «[Tonp3oBanuch U Bbl a[MUHUCTPATUBHBIM pErIaMEeHTOM UL
nojydeHus WH(GOpPMALUK O TOpsAKe MPeIOCTaBICHHS MYHHLUATAIBHON YCITyTH»
100 % 3asBureneit orBetunu «Hem.

Taxkum  o6pa3oM, II0 MOHHTOPUHIY  Ka4decTBa  IPEAOCTaB/ICHUA
MyHHUIUIATBHEIX YCIyT B 2024 ro1y MOKHO C/IeNaTh CIEAYIONMHe BEIBO/IBL:

1. Jlns momydenus MyHuupnansHoi yeryru 100 % rpaxian oOparalorcs B
OpPTaHM3alMI0 OKA3BIBAIOIIYI0 MYHHUILITANBHYIO YCIyry He 6onee 2 pa3. IOTO
COOTBETCTBYEeT TPeOOBaHWAM K KOTMYIecTBy oOOpamlenuil B OpraHu3aiuy
OKAa3bIBAIOIIUE MyHHUIUIIAIBHEIE YCIYTH.

2. JIOTOMHUTENBHYI0 HHGOPMAIUMIO O MYHHIHMNAIBHBIX yCryrax 1 CeTd
WnTepHeT nomydany MeHee 15% 3agpureneil. JlaHHbIE CBUICTENBCTEYIOT O HI3KOH
CTETIEHH KOMITBIOTEPHON rpaMOTHOCTH 3asgBHTeNed U BOCTPCOOBAHHOCTH IPavi/(aH
HCITOIB30BaHMs ceTH VIHTepHeT AUl [0/ ydeH sk MyHUITUIIANLHBIX VCIyT.

3. KomudecTBO BpeMeHW, MOTPAYENNOE 3asBUTENSIMA Ha TIONYUCHUC
KaOKIOW HcCleayeMoi MyHHUIMIAIBHOW YCIyTH, COOTBETCTBYCT BPEMCHH,
YCTaHOBJIEHHOMY aJMHHHMCTPaTHBHBIMI perlaMeHTaMH. Crny4aeR TIpEeBEIICHUSA
YCTAHOBJIEHHBIX CPOKOB NPEIOCTABIICH! 1 MY HHITHIATBHBIX YCIIYT HE REIRICTIO.

4. 3agBUTEISMH B IIEJIOM OTMEUETH YIOBIETBOPHTEIBIILIA YPOT 1l KAeCTBA
oKa3aHHBIX yciIyr. CpeiHee 3HaUeHHeE 32 TBUTENeH TIONTOCTEHIO V/IOBIIETBOPEH

KayecTBOM ycIyr cocrasiser 1,& 6amna (1o 2-6anbHoiT TKarne).

5. 3agBUTENH HE IIOJIH30BANMCEH AAMUHHUCTPATUBHBIM PCIIAMEHTOM JUIS
TOJIlydeHUs] UHPOpPMALMK O TOPSJKEe ITPeTOCTABICHNS MYHUIIUOAIEHON VCITYTH.
JlaHHBIE CBHIETENBCTBYIOT O HH3KO' CTETeHH MCTIONB0OBAHUS 2afBIITeTIMH
aIMHHUCTPATUBHEIX PENIAMEHTOB IS 110y eHHS MY AT A THHEIX VT

C 1enpl0 IMOBBIIIEHHS KayecTBa MPEJIOCTABICHUS MYHHLMATIAILHBIX VCTYT
IpeJIaraeTcs: UCIOMb30BaTh JOMOMHUTEILHYIO HHGOPMAIIIIO Yepes WHTCPHET Ha
IMoprajie rOCYJapCTBEHHBIX M MYHMIIMIATLIBIX YCIYT HA opHUIHATEHONM caiiTe
MyHHUIMIIATEHOTO  00pa3oBaHuUs «3BENUTORCKUN  MYHHIIMTIANBHEIT  paiiom B
HH(OPMALIMOHHO-TENEKOMMY HUKALIHOH 1071 CeTH «HAnrtepuer» (anpec noctyna:
http//www.admzven.ru),

I'maBa J
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